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Boater Survey: Background

Boaters are a seldom 
heard community

Wanted to build a 
better understanding

Canal and River 
Trust reported 

2,000 individual 
boat sightings in 

2022-23

Around 500 boats 
on the K&A Canal in 

Wiltshire 

We wanted to find 
out more
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 Boater Survey: The Walk

The Walk

• 40 council and partner staff volunteered 

• Weather was kind 

• Walkers provided summaries of their 
conversations, highlighting:

• The joys of the life on the water and;
• As well as some challenges

• As a weekday, many boaters were at work

• Walkers feedback on infrastructure and facilities
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Boater Survey  

 

• 68 questions across multiple topics 
• 218 responses  - around 10% of 

estimated population
• Most completed online | 8 returned 

posted|20 returned to collection points
• Respondents were typically ‘older’ than 

the wider Gypsy, Roma Traveller 
community

• 89% lived on their boats all year round
• ¼ have lived on boats for >10yrs

The Survey
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 Boater Survey: Key insights 

• 0



Public Health Wiltshire 

Boater Survey: Key insights

Access to 
services

16% of respondents 
did not have a way of 
collecting their post

63% said accessing 
dentistry was either 

difficult or very 
difficult

Almost 40% of 
respondents said 
accessing clean 
drinking water 
difficult or very 

difficult

40% found it 
difficult or very 

difficult to access 
mental wellbeing 

support 
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Boater Survey: Key insights

General 
Health

28.9% rated their 
health as fair 

13.3% rated as 
bad or very bad

Reasons for not registering:
• Moving in and out of the area
• No fixed address
• De-registered for moving onto a 

boat
• Lack of ID
• Not choosing to

Health Screening and Invitation 
Barriers
• Access to postal services
• Recent closure of Post Restante in 

Bradford on Avon – left many 
without address
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Boater Survey: Key insights

Health Behaviours

26.6% reported smoking 

8.7% of respondents reported vaping

13.8% reported using substances 
• most common - cannabis
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 Boater Survey: Key insights

Wellbeing

Boaters were asked about their 
emotional wellbeing and how 
safe and supported they feel.
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Boater Survey: Key insights

Facilities

37% said that accessing clean drinking water was difficult or very difficult
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Boater Survey: Key insights

Challenges:

Online banking and 
accessing cash

Finances

Changes to the 
administration of the 

support fund is underway

Around 30% have gone 
hungry; only 17% used a 

foodbank or community fridge
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Boater Survey: Key insights

Finances

201 boaters supported by HSF4 payments in 2023/24, receiving £400, topped up by a 
further £200
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Boater Survey: Recommendations

Explore opportunities for 
Boaters to access boat 

repair services or support

Work to increase access 
to foodbanks and break 
down barriers around 

the negative perception 
of using such services

Increase engagement 
and awareness of 
support groups for 

communities to access; 
focus on male-based 

support

Raise awareness of stop 
smoking support within 
the Boating community

Understand the barriers 
to access dentistry 

services and explore 
development of 

pathways to increase 
accessibility 

Consider ways to enable 
Boaters to have improved 
access to clean water and 

waste collection

Recommendations:


